
 
 

 

 

 

Tucked within an ecological and historical preserve, the Riviera Maya All-Inclusive resort Occidental at 

Xcaret Destination captivates guests with spectacular grounds, a pristine coastline and unparalleled 

service and amenities. This Riviera Maya resort is located adjacent to the spectacular, breathtaking 

natural wonder of the eco-archeological Xcaret Park in the heart of Riviera Maya, 45 minutes from 

Cancún and 10 minutes from Playa del Carmen, this glorious resort boasts winding river channels, free-

form pools and variety of gastronomic options. At the Xcaret Park, travelers with a taste for eco-touring 

and adventure can explore the remains of a Mayan village, snorkel through ancient caves and 

underwater gardens, swim with dolphins, or observe jaguars, butterflies, tropical birds and other 

indigenous species in their natural habitat ($), all a short distance from the resort. The Occidental at 

Xcaret Destination also features 11 restaurants and 10 bars including a discotheque, to fit every mood 

and occasion. 

 

 

 

 

 

http://www.occidentalhotels.com/resort/occidental-grand-xcaret/all-inclusive


 
 

 

 

RESORT HIGHLIGHTS 

 765 rooms and suites. 

 All Inclusive Service (24 hours). 

 Room Service ($). 

 Unlimited meals and snacks. 

 Unlimited premium brand beverages at 10 bars including a disco to dance the night away. 

 5 a la carte specialty restaurants serving international themed delights, 2 buffet restaurants and 

exclusive Royal Level a la carte restaurant, 1 snack bar and 2 late night snacks. 

 7 freshwater swimming pools with drink service, including the kid’s club pool and the salt-water 

pool adults only. 

 A private and quiet cove with powder – soft white sand. 

 Wi-Fi available in room and public areas ($). 

 A wide selection of non-motorized water sports and outdoor activities. 

 An entertaining schedule of day and night time activities and shows. 

 Video Game room ($) 

 On site Dolphinarium with tours. 

 On-site dive shop offering a variety of dive trips ($). 

 Babysitting services available ($). 

 SPA ($). 

 

 

 

 

 

 

 

 
Guests staying at this Riviera Maya resort have an option to make their vacation even more exciting by 

purchasing the exclusive Unlimited Xcaret Xperience. The package gives guests unlimited all day access 

to the eco-archeological Xcaret Park during their stay. Guests will enjoy access to more than 40 cultural 

attractions and exhibits providing infinite fun for the whole family ($). 

 

 

 

 

 

 

 
 



 
 

 

 
ROOMS CATEGORIES 

Deluxe Room 

Surrounded by beautiful gardens our deluxe rooms are spacious and offer a terrace or balcony. Rooms 

include a King Size bed or Two Double beds, air conditioning, ceiling fan, flat screen TV with satellite 

service, telephone, coffee maker, alarm clock, in-room minibar, safe-deposit box, iron and ironing board, 

hair dryer and bathroom with shower. Size: 32m2 / 342 ft2. Maximum occupancy: 4 people (2 adults + 2 

children or 3 adults + 1 child). 

 

 
 

 

 

Junior Suite 

The Junior Suites are designed with exclusive details to make the stay a unique experience. This room 

category includes Two Double beds or King Size bed with a sofa, balcony or terrace, air conditioning, 

ceiling fan, flat screen TV with satellite service, telephone, coffee maker, alarm clock, in-room minibar, 

safe-deposit box, iron and ironing board, hair dryer and bathroom with shower. In addition, it includes 

other exclusive benefits as premium bath amenities, bathrobes and slippers, bottle of sparkling wine in 

the room, strawberries covered in chocolate and a continental breakfast in bed one (1) morning during 

the stay (Reservations must be made in advance with concierge). Size: 47m2/ 502ft2Max. Occupancy: 

3 people (3 adults or 2 adults + 1 child).  

 

 
 



 
 

 

SPECIAL AMENITIES 
 
Special Amenities with additional fee: 

Concierge ($) 

- Exclusive concierge service.  
- Platter of fruit in the room next day of arrival. 
- Bottle of house wine in the room next day of arrival.   
- Premium bath amenities, bathrobes and slippers. 
 
Romance ($) 
- Bottle of wine in the room next day of arrival.  
- Strawberries covered in chocolate in the room next day of arrival.  
- (1) Continental breakfast in your room. 
- (1) Romantic dinner (reservations must be made in advance with concierge). 
- Premium bath amenities, bathrobes and slippers. 
- 25 minutes of relaxing massage per person at the SPA (per couple, reservation must be made in 
advance).     
 

Complimentary Special Amenities: 

Honeymoon 

-Special welcome letter. 

-Strawberries covered in chocolate and bottle of sparkling wine next day of arrival. 

-Free upgrade upon arrival subject to availability.  

-Premium bath amenities, bathrobes and slippers. 

-Continental breakfast in bed one (1) morning during the stay (Reservations must be made in 

advance with concierge). 

 
Conditions:  
- The marriage certificate must be presented at the arrival (valid until 6 months after 

marriage). 
 

 

All Inclusive Program includes: 

 Unlimited meals, snacks and drinks. 

 11 restaurants, including 5 a la carte and the Royal Level a la carte restaurant.  

 10 bars including the Disco. 

 7 swimming pools. 

 Fitness Center. 

 Sports: paddle court, 2 tennis courts, shuffleboard, mini golf and archery. 

 Kids Club with supervised activities (4 - 12 years old). 

 Day and Night time entertainment. 

 Use of sun beds, beach towels and hammocks. 
 

 

 



 
 

 

WEDDINGS 

 

 
 

Plan an unforgettable destination wedding or celebrate your honeymoon surrounded by the most 

amazing tropical setting and views in Riviera Maya. Our expert staff will assist with the design and 

planning of every little detail to make your day simply unforgettable. 

 

Contact: 

xcaret.bodas@occidentalhotels.com  

+52 (984) 871 5400 Ext. 4601 

 

GROUPS  

 

 
 

Contact:  

xcaret.grupos@occidentalhotels.com  

+52 (984) 871 5400 Ext. 4013 

 

mailto:xcaret.bodas@occidentalhotels.com
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ROYAL LEVEL  

 

 

 

A boutique resort within a resort, guests staying in the Royal Level enjoy access to exclusive amenities 

and VIP services providing an elevated luxury vacation experience including; VIP Check-in, exclusive 

private Royal Level lounge, exclusive Royal Level restaurant, pool and solarium area with Concierge 

service to assist with restaurant and spa reservations. 

 

Hotel Features 
 Private VIP check-in and check-out. 
 Exclusive a la carte Royal Level restaurant. 
 VIP bath amenities. 
 Plate of fruit in the room upon arrival.  
 Dedicated Concierge service. 
 Exclusive Royal Level pool and whirlpool. 
 Nightly turndown service. 
 Room Service included. 
 Wi-Fi included and exclusive Royal Level Lounge with complimentary Internet & PC Stations. 

 

 

ROOMS CATEGORIES 

 

Royal Level Luxury 
The Royal Level Luxury room features a balcony or terrace with views of the resort's beautiful tropical 

gardens. Rooms have a king size bed or Two Double Beds. Amenities: Private bathroom with shower and 

hot tub, Air conditioning with individual control, ceiling fan, 1 flat screen TV, DVD player, Telephone, 

Electronic safety deposit box, iron and ironing board, Plush bathrobes & slippers, weighing machine, hair 

dryer, VIP Bath amenities, Minibar replenished daily with water, soda and beer, Coffee Machine, Radio 

alarm clock. Size: 40m2/ 429ft2.Max. Occupancy: 4 people (2 adults + 2 children or 3 adults + 1 child). 

 

 



 
 

 

Royal Level Suite 

Generously sized, The Royal Level Suite offers personalized service and upgraded amenities. This room 

category has been designed for you to enjoy a premium service. It features a large dining room, living 

room with a sofa, and large balcony or terrace. The bedroom has a King Size bed or two double beds. 

Amenities: Private bathroom with shower and hot tub, Air conditioning with individual control, ceiling 

fan, 2 flat screen TV, DVD player, Telephone, Electronic safety deposit box, iron and ironing board, Plush 

bathrobes & slippers, weighing machine, hair dryer, VIP Bath amenities, Minibar replenished daily with 

water, soda and beer, Coffee Machine, Radio alarm clock.  Size: 100m2/1076ft2. Max. Occupancy: 4 

people (2 adults + 2 children or 3 adults + 1 child). 

 

Royal Level Master Suite (upon request and subject to availability)  

Created to cater to our most discerning guests, our largest suite, the Royal Level Master Suites have been 

designed to feel like your home away from home. This two-bedroom suite features a large dining room, 

living room with a sofa, and large balcony or terrace. The master bedroom has a King Size bed and second 

bedroom includes Two Double Size bed. Amenities: 2 Private bathroom with shower and hot tub, Air 

conditioning with individual control, ceiling fan, 3 flat screen TV, DVD player, Telephone, Electronic safety 

deposit box, iron and ironing board, Plush bathrobes & slippers, weighing machine, hair dryer, VIP Bath 

amenities, Minibar replenished daily with water, soda and beer, Coffee Machine, Radio alarm clock. Size: 

140m2/ 1505ft2. Min. Occupancy: 3 adults. Max. Occupancy: 8 people (2 adults + 2 children or 3 adults 

+ 1 child in each room). 

 

All in all, The Occidental at Xcaret Destination is undoubtedly one of the top all-inclusive Resorts in Riviera 

Maya and the perfect getaway for vacationers in search of both the tranquility of Mexico and the 

Caribbean Sea and the adventurous entertainment for all ages. 

 

 

 

 
 

 


